LOSS CONTROL BULLETIN
Recovering From Disaster:
Cleanup Efforts and Your Safety
Whenever our country sustains natural disasters, it is not uncom-
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Interest - Protecting
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mon for volunteers to flock to the scene to help with disaster
cleanup and recovery efforts – even before emergency management
officials have a chance to devise a strategy for organizing the support. Plus, quite obviously, those impacted by the storm will also be
working diligently to recover their belongings and prevent further
damage from occurring. While these efforts are commendable and
ultimately necessary to return communities to normal, the debris
and aftermath of storms can create potentially hazardous situations,
which are not often the primary consideration when disaster has
occurred.
Whether you are dealing with damage from a hurricane, flood,
tornado or severe winter storm, consider your personal safety while
you are volunteering or cleaning up your own property. Stepping in
to help without proper preparation might cause responders to have
to rescue you as a volunteer. Please keep a few safety tips in mind.

Be Aware of the Risks
Your surroundings may have dangers such as structural instability,
downed power lines, live equipment and the risk of gas or other
utility leaks.

For more information or
to locate an agent near
you call 1 (877) 840-4400

Excess noise may, over a period of time, affect your hearing. If you
can’t hold a conversation with someone within arm’s length, the
noise level may be excessive.

or visit www.anpac.com
American National, its affiliates and employees assume no liability in connection with the information or the safety suggestions provided. These recommendations are general
in nature. Unique circumstances may not require implementation of some or all of the safety suggestions. There may be additional available safety procedures that are not
referenced in this handout.
Personal and commercial lines insurance is issued by American National Property And Casualty Company (ANPAC®), Springfield, Missouri, its subsidiaries or affiliates, including
American National General Insurance Company, Pacific Property And Casualty Company (California), American National Lloyds Insurance Company (Texas), American National
County Mutual Insurance Company (serviced by ANPAC-Texas), and ANPAC Louisiana Insurance Company (Louisiana). American National Property And Casualty Company is a
subsidiary of American National Insurance Company, Galveston, Texas.
AM 710 07-11
www.anpac.com
1-877-840-4400
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Be aware of the potential for harmful exposures to lead, asbestos or common household chemicals,
which can mix to form dangerous chemical combinations.
The Occupational Safety & Health Administration (OSHA) offers examples of how to evaluate a
site and what steps to take to control hazards. For example, consider whether the following safety
or health hazards are present - fall, electrocution, noise, cut/laceration, high ambient temperatures;
hazardous substances; or infectious materials1. Be aware that you can be exposed to substances such
as lead, asbestos, benzene or noise. Take steps to manage and control hazards through elimination,
engineering controls, work practice or administrative controls, such as working daylight hours or
decontaminating gear, and use of personal protective equipment appropriate to the situation.

Volunteer Safety
Despite the hazards, it can still be rewarding to volunteer, or even necessary to work, in a disaster
zone.
• Ensure you have personal information with you, such as immunization record and blood type.
• Make sure your tetanus shot is current.
• Consider bringing the following gear: 		
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Rain gear.
Changes of clothing appropriate for the location, weather and assignment.
Toiletries (in plastic bottles).
Alcohol-based hand sanitizer.
Flashlight with spare batteries.
Prescription medicine for expected length of stay (with a considerable safety margin).
Over-the-counter medications for minor illnesses (e.g., pain reliever, allergy medication, hydrocortisone cream, antibiotic cream, bandages).
Sunscreen (SPF-15 or higher).
Lip salve.
Insect repellent.
Cap or hat for sun and rain.
Extra pair of glasses or contacts (if you wear contacts, anticipate dusty conditions at disaster sites).
Sunglasses.
Consider a NIOSH respiratory protective device for the situation you may be facing. Surgical and
dust masks are generally not NIOSH approved.
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Foot Protection: ANSI-approved protective footwear for the activity being performed. Give special consideration to water protection in wet or flooded areas.
Eye Protection: Safety glasses with side shields. OSHA has published additional guidance on the
selection and use of face and eye protection, available on OSHA's Eye and Face Protection Safety
and Health Topics Page.
Head Protection: Hard hats or helmets in areas where overhead or electrical hazards exist.
Appropriate Work Clothing: Clothing appropriate for protecting you from hazards in the
general work environment that may cause cuts, abrasions, irritation or overexposure to sunlight.
Consider heat and cold stress issues.
Hand Protection: Gloves specific to job hazards (e.g., heavy-duty leather work gloves for handling debris with sharp edges and/or chemical protective gloves appropriate for chemicals potentially contacted). See the OSHA Fact Sheet regarding this topic for additional OSHA-published
guidance on hand hygiene and glove use.
Respiratory Protection: Be aware of airborne nuisance odors or contaminants could be around
you such as dust, mold, lead, asbestos, or silica. When airborne contaminants exceed, or may reasonably be expected to exceed, allowable exposure limits, evaluate the hazard to determine exposure and provide appropriate respiratory protection. Consider a filtering facepiece or a respirator
based on the contaminant you may be exposed to. Verify that your respiratory protective device is
NIOSH approved for the contaminant you are facing.

Your Community Will Appreciate Your Assistance
Safely assisting your neighbors and community can be very rewarding. Being prepared with a few
precautionary steps and an awareness of the hazards you may face can also help you avoid creating additional harm to yourself or those working with you. Your neighbors or community will
appreciate your efforts to give back safely when a helping hand is needed.

No one wants to think about suffering a loss. In the unfortunate
event you do have a loss, our ANPAC Five Star Claim ServiceSM is
designed to provide assurance and confidence to our policyholders
throughout the claims process.

24-Hour Claims Hotline 1-800-333-2860
1

The information printed herein was obtained from sources believed to be reliable. Facts were gathered from the following resources:

General Recommendations for Working in All Impacted Areas, Occupational Safety & Health Administration, last seen at http://www.osha.gov/SLTC/etools/hurricane/recommendations.html .

