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ANPAC® Provides Advocacy for Victims of Identity Theft 
--Partnership Offers New ID Theft Restoration Services-- 

   
Springfield, MO, March __, 2006 – American National Property And Casualty Company 
(ANPAC®) announced today a new identity theft protection service provided in partnership with 
Identity Theft 911™, the recognized leader in identity theft resolution, defense and education.  
The service will help clients restore their identity, in the event they become a victim of identity 
theft.  Identity Theft 911 will also provide ANPAC® clients with proactive educational material 
available at www.anpac.com, to help them protect themselves against America’s fastest growing 
crime. 
 
Clients with Secure I.D. from ANPAC® who become a victim of identity theft will now have a 
personal advocate to direct and assist them through the challenges of identity restoration.  The 
service includes: assistance in placing credit file fraud alerts; completing the Federal Trade 
Commission (FTC) fraud affidavit; making phone calls to police departments, creditors, 
collection agencies and credit rating agencies; and setting up a case file for insurance claims and 
law enforcement investigations.  The personal advocate assigned to the case works one-on-one 
with the fraud victim every step of the way.  Furthermore, identity theft victims receive a full 
year of credit and fraud monitoring. 
 
“The Secure I.D. from ANPAC® service provides clients with peace of mind in today's highly 
automated, internet-driven society,” said Bernard Gerwel, Senior Vice President of ANPAC®.  
“Its proactive features allow policyholders to better monitor their sensitive personal information 
and provide reimbursement of expenses to help restore one’s identity after a loss has occurred.” 
 
Surprisingly, the majority of identity theft cases do not result in substantial out-of-pocket 
expenses for victims; rather, the most significant losses are time and a sense of personal security.  



 
 

Without assistance, victims can lose over 20 days of work trying to restore their identity.  
Identity Theft 911’s service eliminates these problems and helps victims with the challenges of 
identity theft restoration. 
 
“The partnership allows us to provide our clients with a sophisticated credit monitoring service 
and the expertise of highly-trained, experienced staff to serve as their ‘advocates’ through the 
tedious process of restoring their identity,” added Carla Brixey, Product Development Analyst at 
ANPAC®.  “We’re very pleased to offer this value-added service to our homeowner clients.”  
  
About Identity Theft 911™ 
Identity Theft 911™ provides enterprise-level fraud solutions to Fortune 500 companies, a wide spectrum 
of financial institutions, colleges and universities, and many of America’s largest insurance companies 
and corporate benefits providers.  Identity Theft 911 is a leader in identity theft victim resolution, defense 
and education, with more than five million households currently included in its retainer-based program. 
The Company’s cutting-edge products include: RB421SM, retainer-based blanket resolution and proactive 
education; IDR911SM, identity disaster response; SBR911SM, security breach response; and ITA911SM, 
identity travel assistance. Online Banking Report named Identity Theft 911 one of “the 10 most 
significant innovations and developments of 2003.” For more information, visit 
www.identitytheft911.com. 
 
About ANPAC®

American National Property And Casualty Company (ANPAC®) is a home office property and casualty 
insurance company located in Springfield, Missouri, and is a subsidiary of American National Insurance 
Company (ANICO) of Galveston, Texas.  ANICO is a life and health insurance company that has been in 
business since 1905. ANPAC® is one of the most successful multiple-line insurance organizations in the 
nation. It now has over 850 team members (employees) and has reached over one million policy units 
with current operations in 46 states. ANPAC's® insurance products are sold and serviced through its 
distribution partners - the Multiple Line Exclusive Agents - who are captive independent contractors of 
American National. ANPAC® has received the distinction of receiving an “A+” (superior) rating by A.M. 
Best, an independent financial rating company, “AA” (Very Strong) rating by Standard and Poor's, and 
has been recognized as a Ward’s 50 Benchmark Company for several years by the Ward Financial Group.  
ANPAC® is also the only insurance company to receive the Missouri Quality Award (MQA).  
 For more information, visit www.anpac.com. 
 
Secure ID From ANPAC® is a registered trademark of American National Property and Casualty 
Company (ANPAC®).  Products and services listed in this press release are not available in all states and 
are subject to the applicable policy description, conditions, limitations, exclusions, and all state and 
federal laws.  Eligibility requirements apply. 
 
 
 


